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INTRODUCTION
The BWS product you have just taken delivery of has been carefully designed and built for easy, low maintenance, 
reliable operation that meets the requirements of a shrewd transportation industry.

We take this opportunity to thank you for choosing BWS, and assure you of our interest in the continued safe and reliable 
operation of this equipment through its’ dealer and service network abroad.  BWS requires that you and anyone else who 
will be operating or maintaining the unit, read this manual carefully and understand the safety, operation, maintenance 
and trouble shooting information contained in the operator’s manual.

FORESTRY
Logging trailers, straight and drop frames
Hydraulic & air detachable goosenecks
B-Train loggers
Jeeps
Tag-a-longs

GENERAL FREIGHT
Equipment trailers
Hydraulic & Air Detachable Goosenecks
Highway Drop Decks
Highway Flatbeds
B-Train Flatbeds
Pony Trailer

CONSTRUCTION
Low bed equipment trailers
Detachable & fixed goosenecks
Hydraulic & air detachable goosenecks
Tag-a-long trailers, tilting & non-tilting decks
Dump trailers
Jeeps
Boosters

HYDRO/TELEPHONE
Cable Reel trailers

SPECIAL ORDER TRAILERS
Nuclear Waste
Generator Trailers
Wagon Type Trailers
Military Trailers
Specialty Trailers for offshore products
A/S Dump Sanders
A/S U-Body Dump Sanders

OIL & GAS
Oil field trailers
Equipment trailers
Oil field jeeps / Oil field hydraulics
Hydraulic goosenecks
Scissornecks
Tag-a-longs

PAVING & RECOVERY
Aggregate Screeners
Hydraulic & air detachable goosenecks
Equipment trailers
Tag-a-longs
Dump Trailer

SNOW & ICE
Sander Bodies
Hopper Sanders
U Body
Turn Key Trucks

PRODUCTS
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BWS COMPANY HISTORY
BWS products are engineered, designed and manufactured 
by BWS, located in Centreville, New Brunswick. It is a 
family owned and managed business that is dedicated and 
committed to delivering outstanding value.  Its success is 
built on thinking like the customer and producing trailers that 
can be relied on year after year without fail.

Since 1967, it has gained and maintained the trust and 
respect of experienced customers who work in the oil fields, 
construction, snow & ice, equipment and machinery moving, 
forestry, road building, paving and private contracting 
industries.

Originally BWS manufactured custom trailers with a 
focus on forestry and agriculture.  Having built a solid 
reputation in this rough off-road industry and operating in 
the tough Canadian environment, BWS continues today 
to manufacture trailers that are designed to meet the 
customers’ expectations in the environments in which they 
operate.  The units are designed to go to work and stay at 
work.

BWS has expanded its product line into areas where it can 
continue to provide high quality solutions that deliver value.

The employees of BWS are a dedicated workforce with a 
“craftsman” mentality.  Many of its senior people have past 
experience operating trailers and equipment and this has 
resulted in their philosophy of putting themselves in the 
shoes of their customers.  BWS relies heavily on feedback 
from both their dealers and their customers.  They build 
what performs, not just what sells and that is what has 
contributed to their significant growth throughout North 
America over the last several years.
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BWS Manufacturing is totally committed to understanding and meeting the quality needs and expectations of all our 
customers.  Our company has a proud reputation for delivering quality equipment and components.

BWS strives for continuous improvement of our product and meeting the objectives of the company. We are also 
committed to the continuous improvement of our quality management system to insure its suitability to meet all company, 
customer, regulatory, legal and ISO requirements.

The entire BWS team will adhere to the spirit and intent of our quality policy, as well as the directives of this quality 
assurance manual and its supporting quality system documentation. We will continue to aggressively strive to insure that 
customer satisfaction is achieved at all times, and in all things.

QUALITY POLICY

QA-DOC-004-VER-001

Hugo. St-Cyr
CEO

Randy McDougall 
COO
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COMPLIANCE PLATE
The compliance plate is located on the road side of the trailer frame.  The National Safety Mark (NSM) 
verifies compliance with all applicable Canadian Motor Vehicle Safety Standards (CMVSS) and/or American Federal 
Motor Vehicle Safety Standards (FMVSS) , and records the following information.

V.I.N.  Vehicle Identification Number 

DATE  Date of Manufacture

TYPE  (TRA/REM) in Canada only 

MODEL  BWS Model 

G.V.W.R  Gross Vehicle Weight Rating is the sum of the trailer weight and the allowable trailer load.

G.A.W.R  Gross Axle Weight Rating is the lowest capacity of all the individual components in the axle  
                     assembly.  It reflects the “weakest link” in the entire suspension system, whether it be springs,
                                        axles, wheels, rims or tires.                           

RIM  Rim Diameter x Width 

TIRE  Outside Diameter/Width R Inside Diameter

PRESSURE COLD Cold tire inflation pressure in psi (US) / kPa and psi (Can.) 
  It is the practice of BWS to use maximum pressure for tire inflation.

NSM  BWS has been assigned a registration number and has been authorized to use the NSM on 
                                       their products.  The NSM signifies conformance with the CMVSS set by transport Canada.

 TAG COMPLIANCE PLATE
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WARNING
All air must be removed from the two inner floor side tipping cylinders prior to operation of the hydraulic 
system.  Air must also be bled from the hydraulic system any time the hydraulic fluid gets low or if hoses 
have been removed for any reason.  Failure to bleed the air may result in structural damage to the front 
headboard of the All Season Dump body.

Functional requirements for proper operation of your BWS All Season Sander include: 

• 23 gallons per minute of uninterrupted hydraulic fluid to the sander control valve. 

• A minimum of 8 gallons per minute to the spinner motor and 15 gallons per minute to the auger 
motor. 

• High volume control valve for the cylinder.

Failure to provide any of the above will result in malfunction and may preclude compatibility with some 
electronic spreading devices.
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MAINTENANCE & OPERATION
OPERATION

CONTROL OF SPREADER

The BWS All Season Dump/Sander has been designed with the user in mind.  To provide a unit that can 
be utilized 12 months of the year as a dump truck or as a mineral spreader.

To convert the unit from a dump truck to a spreader, lift and lock conveyor cover and open the conveyor 
discharge gate (approximately 2”).  

All controls are in the truck cab.  Select required knob positions to provide the desired spread pattern.  
Make sure discharge gate is properly adjusted to provide full opening when spreading sand and partly 
opened when spreading salt.

Hydra-Tac Hydraulics or Compuspread of Dickey-John:
Refer to separate manual enclosed if applicable.
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INNER FLOOR
The inner floor should not be raised more than necessary to keep conveyor side full to avoid undue stress 
on the chains.  As the material supply diminished, the inner floor is raised further to move material as 
required.  Raise the inner floor as required until the entire load has been spread.  Use the observation 
holes on dump head board to view the inner floor dump angle.

NOTES: FOLLOW THE LED LIGHT TO DETERMINE THE 
LOAD ANGLE. MARKER LIGHTS MUST BE ON FOR THE 
LOAD ANGLE LIGHT TO ILLUMINATE.

MAINTENANCE INSTRUCTIONS
Systematic preventative maintenance is the best cure to keep the unit in good condition.  Damage may 
be done before major symptoms appear.

1. Remove all hydraulic pressure from the system before opening any hydraulic circuit.
2. After daily operation it is advisable, when possible, to hose down the mechanical parts of the unit 

to wash away the brine which, if allowed to remain, will corrode parts and cut down efficiency.
3. After every 50 hours of operation, lubricate all bearing and hinge points.
4. Check oil levels.  
5. The hydraulic oil should be replaced periodically.  The following replacement schedule is offered 

as a guide.
6. The original filter element should be replaced after a maximin of 50 hours of operation.  

Subsequent changes are dependant on operating conditions:
• Average atmosphere - after each 500 hour of operation
• Duty atmosphere - after each 250 hours of operation

It is not recommended to load the unit with material that will be left standing for a long period of time.  
Failure to follow this instruction may cause gearbox failure on the conveyor.
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GEAR BOX
Complete Gear Box P/N 08305

1. Use an hex key/Allen wrench to reveal the input area at 
the top of the gear box.  

2. Continue adding oil until it starts to seep out the bottom 
output. 

3. Wipe the outside with a rag.
4. Replace the plug.

BLEEDING PROCEDURE
1. Ensure the inner floor is in the closed position.
2. Loosen the bleeder screws located at the top and bottom of both inner 

floor cylinders.
3. Start the vehicle and engage the hydraulic pump.
4. Have an operator gently open the inner floor cylinder valve to the raised 

position.
5. Once all of the air bubbles have been expelled and a constant flow of clear 

oil is present, tighten bleeder screws and disengage the pump.
6. Ensure that the hydraulic lines remain full of oil to prevent more air from 

being trapped within the hydraulic system.
7. Top up the hydraulic reservoir to full level.
8. Check the hydraulic tank gauge.  Make certain to read the gauge when all 

cylinders are in the return position.
9. Operate the inner floor up and down a few times to check for any leaks.

NOTE: FAILURE TO FOLLOW THESE PROCEDURES MAY RESULT IN 
FAILURE OF THE INNER FLOOR EQUALIZING SYSTEM AND THUS SERIOUS 
STRUCTURAL DAMAGE TO YOUR BWS ALL SEASON DUMP SANDER.
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QUALITY CONTROL
The following check list is to be used on all season dump sanders BEFORE being used.  BWS will not be 
responsible for damage resulting in negligence of this checklist.  All BWS equipment is tested before 
leaving the factory.

PRE-OPERATING MAINTENANCE
1. Check all bearings and apply the standard 

chassis lube of your choice if required, 
including all sealed bearings in conveyor 
system as well as all grease fitting on the 
spinner assembly.

2. Check the oil level on the conveyor system 
gear reducer.  This can be done by removing 
small plug.  If the oil level is up to the 
inspection hole, it is acceptable.  If not, fill 
with the proper fluid (#90 gear lube).

3. Check (with truck engine shut off) set screws 
in crank drive shaft to ensure that the unit is 
intact and operational.

4. Check all adjustments on conveyor and 
spinner assemblies to ensure the locking 
devices are tight.

5. Check hydraulic oil levels by observing the 
sight gauge.  Oil level should full on the sight 
gauge.  If not, bring up to half level using 
hydraulic oil #32.

NOTE: DO NOT OVER FILL THIS UNIT.

DAILY  OPERATIONAL MAINTENANCE
After every 50 hours of operation, step 1 should be repeated.  After every 
100 hours of operation, steps through 3 should be repeated.

SEASONAL MAINTENANCE
At the end of each season, you BWS unit should be washed or steamed thoroughly to ensure maximum 
life of the entire unit.  Salt corrodes, not only the chassis, but the drive chain, bearing seals and gear box 
seals.  Once the unit has been thoroughly cleaned, inspect complete unit for excessive wear of parts.  
Replacement parts are available through the BWS Parts Department in Centreville, NB.
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INSTALLATION PROCEDURE
Your safety and that of others are the first considerations when engaging in the installation and 
maintenance of equipment.  Always be conscious of weight.  Never attempt to move heavy parts without 
the aid of a mechanical device.  Do not allow heavy objects to rest in an unstable position.  When raising 
a portion of the equipment, ensure that the adequate support is provided.

These warnings are given to alert the installer to the possibility of personal injuries and/or equipment 
damage resulting from improper installation and handling.  Furthermore, the authorized dealer and the 
final stage installer have the full responsibility to certify that the completed all season sander vehicle 
conforms to all required safety rules or standards applicable in its area of operation.

BWS Manufacturing Ltd. will not be liable for any claim for loss of usage, any kind of injuries or any 
other claims that could be the product of a faulty on incomplete installation by an authorized dealer or 
distributor.

INSTALLATION OF CYLINDER BASE
Locate the pre-assembled BWS cylinder base at the appropriate position on the truck frame in regards to 
the position of the front body cross members.

1. Before any welding is started on the vehicle, make certain that the battery is disconnected to 
avoid any computer issues.

2. Install the mounting angles (2) under the pre-assembled BWS cylinder base.
3. Match the drill holes on the truck frame in the proper location.
4. Install the bolts (3) and proceed to the tightening procedure with the nuts (4).
5. Proceed to the last adjustments between the mounting angles (2) and the cylinder base cross 

members (6).
6. Proceed with all welds needed to join the mounting angles (2) with the cylinder base cross 

members (6). 

Be sure the positioning guides (1) are correctly located on the cylinder base before proceeding 
with the welding.  Allow a maximum pacing of 1/16” between the positioning guides welded on 
the dump body.
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INSTALLATION OF HINGES SYSTEM
1. Establish the exact location of the hinge assembly (4) to be installed at the back extremity of the 

truck frame (1).
2. Trim the truck (1) to the required dimensions, then proceed with the hinge assembly (4) 

installation.
3. Install and fix the booster guard (2) and the horizontal bar (3).
4. Install and weld the standard tow plate (5) as well as the heavy duty tow plate, if required.

For safety, insure that the tailgate locking system is positively locked, only being opened by operating 
the pneumatic control, located in the cab of the truck, for dumping purposes. 

See air schematic for further details. (PAGE 53)An indicator light helps the operator 
to know when the tailgate is open 
by illuminating on the cab controls.

NOTE: IN THE CASE OF A SYSTEM FAILURE, THE 
OPERATOR IS ABLE TO OPEN AND CLOSE THE 
TAILGATE MANUALLY.   A TOOL STORED AT THE 
FRONT OF THE BOX, ON THE DRIVER SIDE TO 
ALLOW THE OPERATOR TO COMPLETE THE TASK.

AIR OPERATED TAILGATE SYSTEM
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INSTALLATION OF BWS MUD FLAP
Installation with loose mud flap brackets:
1. Attach mud flap to the mount using back plate, nuts and washers.
2. Make sure all nuts have been tightened.

NOTE:      FRONT MUD FLAPS MAY BE INSTALLED IN FRONT OF THE FRONT AXLE OF SINGLE 
OR DOUBLE TRUCKS.  REAR MUD FLAPS MUST BE INSTALLED AT THE BACK OF THE SINGLE OR 
DOUBLE AXLE TRUCKS, EITHER ON THE DUMP BODY OR THE TRUCK FRAME.
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PARTS LISTINGS
ALL-SEASON SANDER BOX MAIN ASSEMBLY
22201799   REV. 1
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ALL-SEASON SANDER BOX MAIN PARTS LIST
22201799   REV. 1
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CONVEYOR ASSEMBLY
22201833   REV. 3
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CONVEYOR ASSEMBLY PARTS LIST
22201833   REV. 3
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HYDRAULIC CYLINDER BASE & BODY PROP 
FOR ALL SEASON DUMP / SANDER DIAGRAM
40959280   REV. 7
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HYDRAULIC CYLINDER BASE & BODY PROP 
FOR ALL SEASON DUMP / SANDER DIAGRAM
40959280   REV. 7
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FLUID CONTROL DIAGRAM
14371 H   REV. 0
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FLUID CONTROL DIAGRAM
14371 H   REV. 0
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ISO VIEW
SCALE 1/12

Parts List
COMMENTSAREA (SQ.FT.)WIDTHLENGTHDESCRIPTIONPART No.STOCK No.QTYITEM

ASS'Y   NBDOT MAILHOT CYLINDER 09705 ASSEMBLY22201891 11
ASS'Y   14 FT U-BODY SAFETY PROP ASS'Y40959280 12

UNIT

TITLE

DRAWN BY DATE SCALE SHT MODEL DWG. No. REV

BWS Manufacturing Ltd.
10 MONTANA ST. 
CENTREVILLE, N.B. 
CANADA, E7K 3E9
PH: (506) 276-4567
FAX: (506) 276-4380

MILLING ± .005LATHE ± .005 DRILL ± .005
SHEAR ± 1/16

PROCEDURES: AS PER APPROVED CWB PROCEDURES ONLY
SIZES, UNO: 100% t FOR THINNER MEMBER THICKNESS t <= 1/4"
75% t FOR THINNER MEMBER THICKNESS t > 1/4"

SAW ± 1/16TOLERANCES:

WELDING: 

IRONWORKER ± 1/16 BRAKE ± 1°

DATEBYREV. DESCRIPTION CHK'D

MACH. SHOP:
UNITS

TR:

HOIST AND H-FRAME

ASSEMBLY DETAIL

LAO 10/31/2016 AS NOTED 1  of 1 2313NB 22201235 1

     - -

1 LAO 10/31/2016 INITIAL ISSUE.  

HOIST & H-FRAME DIAGRAM
22201235   REV. 1



262626

ISO VIEW
SCALE 1/12

Parts List
COMMENTSAREA (SQ.FT.)WIDTHLENGTHDESCRIPTIONPART No.STOCK No.QTYITEM

ASS'Y   NBDOT MAILHOT CYLINDER 09705 ASSEMBLY22201891 11
ASS'Y   14 FT U-BODY SAFETY PROP ASS'Y40959280 12

UNIT

TITLE

DRAWN BY DATE SCALE SHT MODEL DWG. No. REV

BWS Manufacturing Ltd.
10 MONTANA ST. 
CENTREVILLE, N.B. 
CANADA, E7K 3E9
PH: (506) 276-4567
FAX: (506) 276-4380

MILLING ± .005LATHE ± .005 DRILL ± .005
SHEAR ± 1/16

PROCEDURES: AS PER APPROVED CWB PROCEDURES ONLY
SIZES, UNO: 100% t FOR THINNER MEMBER THICKNESS t <= 1/4"
75% t FOR THINNER MEMBER THICKNESS t > 1/4"

SAW ± 1/16TOLERANCES:

WELDING: 

IRONWORKER ± 1/16 BRAKE ± 1°

DATEBYREV. DESCRIPTION CHK'D

MACH. SHOP:
UNITS

TR:

HOIST AND H-FRAME

ASSEMBLY DETAIL

LAO 10/31/2016 AS NOTED 1  of 1 2313NB 22201235 1

     - -

1 LAO 10/31/2016 INITIAL ISSUE.  

HOIST & H-FRAME PARTS LIST 
22201235   REV. 1
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TRUCK FRAME CUT LINE
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SPINNER LOCATION AND ELEVATION
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13’ F-MODEL ALL SEASON SANDER/DUMP BODY

QTY BWS PART # DESCRIPTION
2 17258 lynch pin

3 04058 1/2” diameter clevis pin

3 04056 1/2” clevis

1 09705 telescopic cylinder CS 130-6-3

1 09283 hoist blocks and bolts

2 22200117 tailgate latch

1 11005 spreader gate jack

1 222200627 conveyor chain

1 02011 1 3/4” take-up bearing

1 40953264 discharge chute

1 19080 1/2” x 6” 80” rubber belting
1 222001193 49” x 93” box style tailgate

4 22200626 bearing block c/w neoprene bushing

1 22201754 21” spreader gate door

2 19063 rod end

1 22201334 1 1/4” x 155” floor hinge pin

1 22201830 manual tailgate latch handle

1 22202022 inner floor safety prop

1 22201760 discharge end plate

ALL SEASON SANDER/DUMP HYDRAULIC COMPONENTS

QTY BWS PART # DESCRIPTION
1 09604 1/4” hydraulic motor for spinner

1 09705 hoist cylinder M100-4.5 - 3
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SAFETY FEATURES
INNER FLOOR PROP

SANDER BOX PROP

Used for maintenance when operator is working 
under the unit.  

It is recommended that two people perform this 
operation.

1. Raise the inner floor to the full angle. 
2. Remove pin from the prop and move to the 

support position on the frame, inside the 
angle kick-out stop.

3. Lower the inner floor down until the weight 
is being supported by the prop.  

Used for maintenance when operator is working 
under the unit.  

1. Raise the sander box.
2. Pull the pin on the prop and move it to the 

desired position.  
3. Lower the sander box until the prop is 

holding the full weight.
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SUPPLIERS
MAILHOT CYLINDER
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INSTALLATION OF THE CYLINDER 
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TOOLS TO SERVICE YOUR TELESCOPIC CYLINDER
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TOOLS TO SERVICE YOUR TELESCOPIC CYLINDER
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DISASSEMBLY, ASSEMBLY, TEST & BLEEDING PROCEDURE
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DISASSEMBLY, ASSEMBLY, TEST & BLEEDING PROCEDURE



46

DISASSEMBLY, ASSEMBLY, TEST & BLEEDING PROCEDURE
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TROUBLESHOOTING
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SCHEMATICS
ELECTRICAL SCHEMATIC
WS030   REV. 2
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AIR SCHEMATIC
PS2313NB   REV. 0
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HYDRAULIC SCHEMATIC
HS013
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TROUBLE  SHOOTING
PROBLEM POSSIBLE SOLUTIONS

Spinner not turning Check spinner drive assembly and keys.

Check for motor rotation.

Check motor shaft key to see if the key was sheared off.

Conveyor is not operating. Check for anything jammed in the conveyor chain.

Check gearbox drive shaft to conveyor for rotation.

If shaft is not turning check for gear box damage.

Remove motor from gear box to see if motor shaft key is sheared.

Check if motor shaft is turning.

None of the hydraulic circuits are 
working.

Shut down the truck as soon as it is safe to do so.  Check under 
the truck for hydraulic oil.  If there isn't oil under the truck, install 
pressure gauge at the test port on the valve box.  If there is no 
pressure shown on the gauge there is a possible pump or electrical 
failure.
Check main power fuse under drivers seat this is the main power 
supply to the control valve and cab controls.
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WARRANTY
BWS ALL SEASON SANDER WARRANTY AGREEMENT
This is a legal contract between the original owner, BWS Manufacturing Ltd. and the retailing BWS 
Authorized Representative/Dealership.

1 YEAR BASIC WARRANTY
Except for exclusions specified below, BWS Manufacturing Ltd. warrants that the specified BWS 
equipment herein will be free from defects in materials and workmanship, under normal use and 
service, for the period of the first 12 months of regular service post the date-in-service.  This warranty 
extends only to the original 1st owner.  It is not transferable and applies only to OEM installed 
components & equipment.

EXTENDED BWS FRAME SUPER STRUCTURE WARRANTY COVERAGE
In addition to the above prescribed 12 month warranty period, BWS Manufacturing Ltd. also warrants 
the trailer main frame beams or ‘super-structure’ (consisting of the top & bottom flanges, and their 
connecting web) to be free from defects in materials & workmanship, under normal use and service for a 
period of 5 years from the date-in-service (DIS) only to the first owner.

PAINT/FINISH
Guaranteed against defects in materials & workmanship for 3 years.  Any custom colors are subject to a 1 
year warranty only.  Does not cover against general wear and tear such as stone chips or fade as of 2016.

Any new or used BWS equipment sold through any auction (private or public), does not qualify for any 
BWS Manufacturing Ltd. administered or supported warranty coverage what-so-ever.

AT THE SOLE DISCRETION OF BWS MANUFACTURING LTD.:
• Your sole exclusive remedy arising from your use of this BWS equipment; is limited to the repair or 

replacement, of any specified defective parts and/or materials.  All warranty work is to be performed 
at an authorized BWS Warranty Dealer, or at the BWS Manufacturing Ltd. OEM facility (in Centreville, 
NB).

• Claims made from far away / remote locations may necessitate advance repair quote submissions 
from local & capable repair shops / facilities to be prepared for, reviewed and accepted by BWS 
Manufacturing Ltd., as being the best & most reasonable remedy for a given situation. 

• The warranty coverage period expiry term applies fairly as to when the specified BWS equipment is 
brought to an authorized BWS Dealer, or to the BWS OEM facility for remedy or correction(s) of any 
user suspected possibly warrantable defect(s).
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EXCLUSIONS FROM BWS WARRANTY COVERAGE

THIS WARRANTY SHALL NOT APPLY TO:
1. Components manufactured by persons or organizations other than BWS, when independently 

warrantied by that component supplier / manufacturer beyond the 12 month BWS warranty 
terms period.  Such as, but not limited to: 

• air, electrical
• hydraulic accessory systems (eg. ABS sensor alignment)

2. Any trailer/unit which shall have been operated in such a manner against the specific instructions 
or recommendations of BWS Manufacturing Ltd., or which shall have been neglected in regular 
user maintenance or used in any way deemed inappropriate to the opinion of BWS Manufacturing 
Ltd., consequently adversely affecting the intended performance levels.

3. Any trailer/unit to which affected original parts have been removed or altered, or had user custom 
alterations made, without the express written consent & approval of BWS Manufacturing Ltd.

4. Normal required regular maintenance, adjustment(s), & service.
5. BWS Products operated with cargo(s)/payload(s) exceeding BWS’ rated unit capacity.
6. Any freight or transportation costs associated with warranty claim(s).
7. BWS is not involved in any warranty claims of any OEM installed engines.

BWS WARRANTY DISCLAIMER AND LIMITATIONS OF LIABILITY
BWS Manufacturing Ltd. And the authorized dealer offer no other warranties, expressed or implied.  It is 
agreed that neither BWS, nor the dealer shall be liable for any incidental or consequential damages.
Including but not limited to:

• loss of income
• damage of vehicle(s) or equipment
• damage to attachments
• damage to cargo
• towing expenses
• attorney fees
• liability you may have in respect to any other person or party

TIME LIMIT ON COMMENCING LEGAL ACTION
It is agreed that you have one (1) year from the accrual of the cause of action to commence any legal 
action, arising from the purchase or use of the specified BWS equipment or be barred forever.  To the 
extent any provision of this warranty contravenes the law of an affected local legal jurisdiction, such 
provision shall be inapplicable in such jurisdiction, and the remainder of the warranty shall not be 
affected thereby.
On the date of sale, I have read the complete BWS Warranty Agreement, I understand its terms & 
conditions, and acknowledge receipt of my copy of this agreement.
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WARRANTY REGISTRATION FORM

Please print clearly or type.

___________________________  __________________________________
date of sale     BWS serial #
___________________________  __________________________________
date of delivery    BWS Model
______________________________________ __________________________________
purchaser name    purchaser title /position within the company
______________________________________
purchaser signature

__________________________________________________________________________
purchaser/company name   
__________________________________________________________________________
ship to address    city/town  
__________________________________________________________________________
province/state    postal/zip code

__________________________________________________________________________
dealership name
_____________________________________ __________________________________
primary contact at the dealership   primary contact phone
__________________________________________________________________________
ship to address    city/town  
__________________________________________________________________________
province/state    postal/zip code

Please record required information and submit to BWS Warranty Department.  
Email warranty@bwstrailers.com or fax (506) 276-4380.  
Make certain to provide a copy to the customer/trailer purchaser and keep a copy at the dealer office.
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The following items are to be performed by the dealer at the time of delivery.  Customer is to review and 
sign off each item as verification that it was performed.

Completed the BWS Warranty Registration 
Form

Explain required maintenance program 
to Customer.

Review operation and service manual with 
the Customer.

Explain the BWS warranty to the 
Customer

Explain and demonstrate the equipment 
operation to the Customer.

Present completed warranty registration 
copy to the Customer and fax copy to 
BWS Warranty Department.

FOR ASSISTANCE, PLEASE CALL SERVICE 
  Monday - Friday 
  8:00am - 5:00pm AST

Toll Free  (888) 896-5777
Phone  (506) 276-4567 
Email:   sales@bwstrailers.com

STRUCTURAL & COMPONENT WARRANTIES
No warranty what-so-ever on tires or ABS sensor alignment.
1 year complete - 100% Parts and Labour (from the In Service Date)

BWS CONTACT INFORMATION
 29 Hawkins Road, Centreville, NB E7K 1A4
 Phone (506) 276-4567
 Email warranty@bwstrailers.com



toll free    888.896.5777
www.bwstrailers.com


